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BANKING - WORKSHEET 3B

Below are two dialogues you might overhear at a bank. Follow the instructions to complete
the page.

Dialogue 1: A customer is talking with a service assistant. Put the lines into the correct order.

a. I’m here for an appointment. It’s with James Evans.
b. That’s fine. Could I ask what it’s about?
c. Yes, here’s my passport.
d. Good afternoon. How can I help you today?
e. It’s about my business account. I’d like to take out a loan.
f. Have you brought ID with you today?
g. That’s great; thank you. If you could just take a seat, James will be with you shortly.

Dialogue 2: A customer is talking with a teller (or bank clerk, in the UK). This time the lines are in
the correct order, but each line contains one mistake. Can you correct them?

A. Hello, I like to make a bank transfer abroad.
B. Certainly. Could I ask where country you’d like to send it to?
A. It’s to the Philippines. Can you tell me how long will it take?
B. That depends about the type of transfer and which bank it’s going to. Do you have

your bank card with you?
A. Yes, sure; here it is. Oh wait, that’s my wrong card. Here’s the right one.
B. I’m afraid your account is overdraft. That means we unfortunately can’t make the

transfer on your behalf.
A. Oh. That’s very strange. I deposited money in the account on last week.
B. Someone made a withdraw from your account yesterday. Was that you?
A. No, it wasn’t. Oh wait, I did, I made the transfer online. I did them yesterday. I totally

forgot! Sorry.
B. No problem at all. Where’s next in line, please?

Find words or phrases on this page with the same meaning as the ones below.

a. The reason why I am here is that I have an appointment.
b. What is it about?
c. …to borrow money from the bank.
d. documentation that proves who you are
e. Please sit down.
f. …in a moment.
g. How long will it take?
h. I’m sorry to say…


